Selected emails from the desks of

Amrinder Singh, Divisional Vice President, Sales & Marketing,
Akhilesh Gupta, Head, Logistics & Operations and

Amrita Chakraborty, General Manager, Corporate Strategy & HR

Day 2

From : Amrinder Singh

To : Tanya Gulati

Sent : Wednesday, 11 July, 11:01 am

Subject : Photos
Tanya

Can you please get Tinku Singh, our official photographer to send you via email
all the snaps of mine he took of the team bonding sales meeting at the nightclub
in Pune yesterday ?

My team assures me I was on fire on the dance floor and if there is a video |
would like to have that too. Also, apparently there is some new software called
Instagram which allows you to change the look and feel of the photographs, |
would like Tinku Singh to use this under your expert supervision. If you can
select the top 5 best looking photos and have them enlarged and framed, that
would be great

PS : Please get half day sick leave approved for tomorrow as I am quite
exhausted by my efforts to build morale within the Pune team yesterday all day
and night.

From : Akhilesh Gupta
To : Dharam Sen
Sent : Wednesday, 11 July, 11:15 am

Subject: Information Requests

Please note that as per the group protocol agreed in the Executive Committee
Meeting on 12t February, 1999, any information request from any department
(and especially marketing - this was not part of the ExCom - its just me advising
you) must be logged in SAP and replies must be sent out to them in 2 days if its
relating to a single depot, 3 days if it relates to 2 or 3 depots and 5 days if its
relating to 4 or more depots and that this refers to working days and an extra
day is allowed if the request is not submitted by 11am or it is submitted on a
Friday.

Why then are you spoiling the name of the department and setting a bad
precedent by giving information instantly to the visiting marketing team ? Any
further breach of the above policy will lead to serious consequences



From : Amrita Chakraborty
To : Tanya Gulati
Sent : Wednesday, 11 July, 9:05 pm

Subject : Hotel Massage

Dear Tanya ©©©

We cannot accept Amrinder’s request for a massage to be included on medical
grounds as this is against company policy, mentioned clearly in the employees
manual, page 23, section 27.1

The fact that he was dancing at his sales team events both before his trip to Pune
and after arriving in Pune shows conclusively there is no medical issue with him.

In fact his photos with the advertising agency and the product models can be
said to violate ‘Code of Behaviour’, mentioned in the manual, page 121, section
93.2.1

“The only true wisdom is knowing that you know nothing.”



